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Abstract

The purpose of this research was to study and compare the problems of using
information technology for school administration in Hatyai Municipal Schools according
to the attitudes of administrators and teachers in Hatyai Municipal Schools, Hatyai
Songkhla by classifying them according to positions and job functions, education levels
and work experiences. The sample groups were school administrators and teachers on
duty in Hatyai Municipal Schools, Hatyai Songkhla of the 2015 academic year, which
accounted for 202 persons. This was divided into school administrators for 33 persons
and teachers for 169 persons. The instrument used to collect data was a questionnaire.
The statistics used in data analysis consisted of percentage, mean, standard deviation, t-
test and F-test.

The results of the research can be summarized as follows:

1. The problems of using information technology for school administration in
Hatyai Municipal Schools according to the attitudes of the administrators and teachers
Hatyai Municipal Schools, Hatyai Songkhla in an overall picture and in every aspect were
on average (x = 3.26). The mean values are ranked from the maximum to the minimum
values as follows; the aspect of general administration, personnel management,
academic administration, and budget administration respectively.

2. The problems of using information technology for school administration in
Hatyai Municipal Schools according to the attitudes of the administrators and teachers
Hatyai Municipal Schools, Hatyai Songkhla with different positions and job functions as a
whole and in every aspect, there was a statistically significant difference at the .001
level, but the administrators and teachers Hatyai Municipal Schools with different
degrees/certificates in education had an opinion toward the conditions and problems of
using information technology as a whole differently with statistical significance at the .05
level. When each aspect was considered, it was found that there was a statistically
significant difference at the .05 level between budget administration and general
administration. In all other cases, there was no difference, and for school administrators
and teachers Hatyai Municipal Schools with different work experiences, there was no
difference as a whole.

Keywords: using information technology, Hatyai Municipal Schools
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